
1 
 

Appendix 1. Tabulated interview responses on the patient navigator experience for osteosarcoma 

patients in Philippine General Hospital from 2016 – 2019 

 Responses/Themes 

Question 1  

Do you know Ms. X (patient navigator)? 

Yes (n=16) 

Question 2 

How do you know Ms X? 

 

Outpatient clinic (n=11) 

Hospital admission (n=2) 

Social meeting (n=3) 

Question 3 

Was Ms X helpful during your 

treatment? 

Yes (n=13) 

N/A (n=3) 

Question 4 

How did Ms X help you during your 

treatment? 

Gave contact number 

Guided through treatment 

Explained disease and treatment 

Reminded about treatment and follow-up appointments 

Coordinated funding for medication (GCSF), imaging (MRI), 

and surgical implants 

Question 5 

Was Ms X helpful during your follow-

up? 

Yes (n=16) 

Question 6 

How did Ms X help you during your 

follow-up? 

Explained treatment 
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Reminded about follow-up 

Coordinated multi-specialty follow-up (Orthopedics and 

Hema-Onco) 

Question 7 

Do you want to have Ms X around for 

the rest of your follow-up? 

Yes (n=16) 

 

 


